Online Marketing and

Reputation
Management

David Virden, Content Specialist
David@illuminAge.com

Connie Parsons, COO
Connie@illuminAge.com

llluminAge Communication Partners

www.iIIuminAie.com



Overview

Support Your Goals

Reach Your Audience
Reputation




ABOUT

Open
Today 8:30am - 5:00pm

|E| Ask for Superior Repair's price range

hitp://aupericrrepairzeattle.comv
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5 Superior Repair

Jecember 16, 201 caned

Dave needs a good home. He lives at the shop and Steve 15 worried he
will get hit by a car_ If you or somebody you know wants a new (approx.
1 vr old] VERY COOL! Friendlv. loving. cunous and haopy new family
member. please come on by the shop. . Steve will be interviewing
potential families . Dave needs to go to a really oood home_ It Steve does
not approve, Dave stays at the shop with him. (2
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Types of Media

 Paid
 Owned
e Earned
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Who do you trust?

Trust in Advertising
% of global online consumers, indicating that they completely or somewhat trust each form )
September 2013 Jo polnt change
Recommendations from people I know 84% 6%
Branded websites 69% 9%
Consumer opinions posted online 68% 7%
Editorial content such as newspaper articles NGNS 57% N/A
Ads on TV I 62% 6%
Brand sponsorships [NNEGNEEN 61% 12%
Ads in newspapers [NNIEGGNEEEEN 61% -2%
Ads in magazines INIINEGEGEGEGEEEEEEEN 50% 4%
Billboards and other outdoor advertising I 57 % N/A
Ads on radio NGNS 57% 3%
Emails I signed up for NG 56% 7%
Ads before movies [INIINEGEGEGEEEEEN 56% 18%
TV program product placements [N 55% N/A
Ads served in search engine results [NNIEGEN 48% 14%
Online video ads GG 48% N/A
Ads on social networks NN 48% N/A
Display ads on mobile devices NG 45% N/A
Online banner ads NG 42% 16%
Text ads on mobile phones GGG 37% 19%
I MARKETINGCHARTS.COM

Source: Mielsen
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Why

» Marketing Goals
e Successes
* Challenges




For Whom

» Families & Caregivers
e Older Adults

* Referral Sources
* Media




What

* Needs
» Wants
* Desires
* Fears







Content Distribution

» Blogging
* Facebook
e LinkedIn

* Email Marketing
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Categories

Alzheimer's and Dementia

Careqgiving

Archives
|Se|eu::t Month v|

Emily's Blog

Making Mealtime Enjoyable for People

T = ; »;g Living with Alzheimer’s
| .l' h-a'
zM ; Mar 7, 2016 — According to a report from
N e Alzheimer's Disease International, up to 45 percent of

those living with dementia experience clinically
significant weight loss over a year’s time and up to half living in care
homes do not receive an adequate intake of food. For people with
dementia, eating may no longer hold much interest for... Read Maore

Caring for a Loved One from a Distance

Feb 22, 2016 — 1It's something that everyone who
lives far away from a parent or elderly loved one
dreads — a call from a parent’s neighbor or family

friend about an accident, an emergency trip to the
hospital, or just concern about their overall well-being. Because we

live in @ much more mobile society than previous generations,... Read

Socialization is an Important Part of Aging

Feb 5, 2016 — Winter weather can isolate seniors —

blizzards, icy streets, and plunging temperatures can




Bonus — SEO!

* Fresh and timely

« Keywords
* Meta data Y
 Links NSEQT

* Engagement
@ T g



How to Blog

* 2-4 times per month
* Content goals

* Photo, video, illustration
e 250 - 500 words
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“Yes, Grandma
and Grandpa
are now on

Facebook”




Posting with Gusto

* Frequency
* Visuals

» Tagging
* Reciprocity ,
» Popularity
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LinkedIn

* Build Network

* Referral sources
 Share Updates / Posts
* Brand Awareness
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LinkedIn generated
highest visitor-to-lead

conversion rate..2/77%
higher...
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e Short-Term Rehabilitation Facilities on Chicaqo's
North Shore Hosting a Car Wash & BBQ Fund-
Raiser on Auqust 9

e (Growing Good Garden Habits
e Exercise That's Good for the Earth and the Body

e Five Alden Facilities on 2015 /. 5. News & Worid
Repoit "Best" List

Care Options Let's Keep In Touch
e Short-Term Rehabilitation :
e Assisted Living Friend on n
e Memory Care & Dementia
e Skilled Nursing Follow on t |
e |ndependent Senior Living .

EXPERIENCE THE ALDEN DIFFERENCE Watch on 3&



Review Sources

Carmg\(com .
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Negative Reviews

e Let them know they're being
heard

* Invite them to provide
specifics




Negative Reviews

* Provide info that will help
them resolve issue
» Challenge assertions




Negative Reviews

* Point out that their view is in
minority

» Validate feelings, but
validate assertions




Gardens At Monroe Health Care

189 Applegarth Rd, Monroe Township, NJ

4 . 1 * * * * B reviews Sort by: Most helpful «

o Josephine Farinella
in the last week

% % % % % Words alone can not express the gratitude and admiration that my family and | have for
the staff and administration at The Gardens at Monroe. The care that my husband is receiving is
beyond superior. . There is never a time that any any of ... More

C Branch
in the last weeb

% % % % % My ongoing experience at The Gardens At Monroe continues to be supernor. Everyone is
warm and greets us with genuine pleasure. It is warming to be asked how you are faring, and know
that it is genuinely meant. The professionalism, care and ... More

Katie Sheridan

| -
J weers agqo

* HELL HOLE. DO NOT SEND ANYONE HERE. No one in this facility can speak English
(nurses, aides, etc) so if you are looking for answers no one will help you. The staff does not care
about anything or anyone - while here for rehabilitation for ... More

Response from the owner 1 (he last week
Wea are concermned b vnur conomments renardinag the care von feal vour arandmother receved while at



Positive Reviews

4 | . ) 3
* Ask S P
* Instructions =K

» Web page
 Testimonials



In Review

» Creating content and telling
your story

* Blogs, social media, and
email marketing

* Reputation management
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Learn More!

Engage eCommunications
Walk-Through April 21

Full Service Blogging, Social
Media and Email Marketing

www.illuminage.com/webinars
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NEWSLETTER

WEBSITE

CONTENT
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